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Wellnomics WorkPace 3.9 Release Notes 

►Product Release Overview  

Product: Wellnomics WorkPace 

Release Version: 3.9 

Date of Release: 16th November 2009 

Support Information: For more information or support, please visit our website 
www.wellnomics.com or email us at support@wellnomics.com. 

Recommended Upgrade for All Users 

►Introduction

This document contains the release notes for Wellnomics WorkPace version 3.9.  The following sections 

describe the release in detail and provide late-breaking or other information that supplements the main 

document. 

Please note: Upgrading to this release from a previous build of Wellnomics WorkPace 3.0, 3.1, 3.2, 3.3, 

3.4, 3.5, 3.6, 3.7 or 3.8 is only possible when the existing Wellnomics WorkPace installation is registered 

with a valid maintenance key that is up to date. 

► New in Version 3.9  CRITICAL UPDATE – PLEASE REVIEW 

Patched for critical security vulnerability. 

This update contains important security fixes recommended for all customers running Wellnomics 

WorkPace with Windows 2000, XP or Vista. 

Please contact Wellnomics Support for further details: Support@wellnomics.com.  

 Important Note Regarding Wellnomics WorkPace Maintenance Agreements and Registration Expiry 

You must have a valid Wellnomics maintenance agreement to be able to install this update. 

If after installation, Wellnomics WorkPace prompts that your registration has expired, please contact your 

supplier for a valid Wellnomics WorkPace Registration Key. If your supplier cannot provide you with a 

valid Registration Key, this may indicate that they are not an authorized Wellnomics WorkPace support 

agent. Only authorized Wellnomics WorkPace Resellers are able to renew Wellnomics WorkPace 

Maintenance Contracts. 

Please note that it is illegal to use Trial Expiry codes or “Temporary Year Keys” (Tijdelijke jaarsleutel) to 

continue using Wellnomics WorkPace without a valid Registration Key. Trial Expiry codes or Temporary 

keys are solely for the purpose of running short term trials, and do not constitute a valid license for 

Wellnomics WorkPace.  

 



 

 

 

►Installing and Upgrading

Installation 
 

For a new installation on a stand-alone PC, double-click on the product installer executable (available for 
download from our website www.workpace.com) to launch to installation application.  Further 
instructions are given during the installation process.  Please ensure that you select the ‘Local’ 
installation option when prompted. 
 
For a new installation within a corporate networked environment, please see the IT Administrator’s Guide 
for full details (http://www.workpace.com/doc/IT-Administrators-Guide-A4.pdf). 
 
Upgrade 
 

Upgrading to this release from a previous build of Wellnomics WorkPace 3.0, 3.1, 3.2, 3.3, 3.4, 3.5, 3.6, 
3.7 and 3.8 is only possible when the existing Wellnomics WorkPace installation is registered with a valid 
maintenance key, and that key is up to date.   
 
This version of the product will automatically detect and upgrade your existing stand-alone local 
installation of Wellnomics WorkPace to the new release. 
 
For upgrading the product within a corporate networked environment, please see the IT Administrator’s 
Guide for full details (http://www.workpace.com/doc/IT-Administrators-Guide-A4.pdf). 
 
Manifest 
 

This release consists of the following items: 

• Release notes (this file) 

• Product installer executable (available from our website www.workpace.com/download). 

• Updated IT Administrator Guide (available from http://www.workpace.com/doc/IT-
Administrators-Guide-A4.pdf). 

Minimum System Requirements 
 

System Processor: Pentium 1 GHz 

System Memory: 256 MB 

Free Disk Space: 30 MB 

Operating System: Windows Vista, XP, 2000 

 


